
BEFORE THE IOWA WORKERS’ COMPENSATION COMMISSIONER 
______________________________________________________________________ 
    : 
SARAH PHILLIPS,   : 
    : 
 Claimant,   :    File No. 5804484.03 
    : 
vs.    : 
    :                  
NATIONAL MENTOR HOLDINGS,    : 
d/b/a REM IOWA, INC., d/b/a THE   : 
MENTOR NETWORK,   : 
    :            ALTERNATE MEDICAL CARE    
 Employer,   : 
    :                      CONSENT ORDER  
and    : 
    : 
NEW HAMPSHIRE INSURANCE CO.,   : 
    : 
 Insurance Carrier,   : 
 Defendants.   : 
______________________________________________________________________ 
 

 Claimant Sarah Phillips sustained a work injury on October 17, 2012. On 
September 27, 2021, the Claimant filed a Petition for Alternate Medical Care and 
Defendants REM Iowa and New Hampshire Insurance Company filed an Answer on 
October 5, 2021.  No hearing was held as the parties stipulated to the contents of the 
Consent Order.    

Claimant seeks ongoing authorization for treatment at the University of 
Michigan’s pain management department.  Claimant does so, in part, because there is 
an outstanding balance at the University of Michigan in excess of $17,000.  Defendants 
agree the University of Michigan remains an authorized provider, and that outstanding 
bills for causally connected care are currently being reviewed and will be paid in a timely 
manner.   

ORDER  

Defendants REM Iowa and New Hampshire Insurance Company shall authorize 
payment of all outstanding balances with the University of Michigan for causally 
connected and authorized care and will continue to authorize the University of Michigan 
as a treating provider.   

Signed and filed this ____7th _____ day of October, 2021. 

 

______________________________ 
                 HEATHER L. PALMER 

        DEPUTY WORKERS’  
        COMPENSATION COMMISSIONER 
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The parties have been served as follows: 
 
Dillon Besser (via WCES) 
 
Edward Rose (via WCES) 
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